
Advocate Illinois Masonic Medical Center 
Clinical Affiliations Handbook 

New Tower Building—planned completion 2025

Contact Information for Clinical Affiliations 

Elizabeth Ross, MSN, RN 
System Nursing Professional Development Specialist 

Undergraduate Clinical Affiliations Specialist 
Phone: 773-296-5284 

Email: elizabeth.ross@aah.org 

Chriss Hildebrand MS, RN, NPD-BC 
System Nursing Professional Development Specialist 

Graduate Clinical Affiliations Specialist 
Email: Christina.Hildebrand@aah.org 

mailto:elizabeth.ross@aah.org
mailto:Christina.Hildebrand@aah.org


Created on 5.23.23; Revised 6.28.24 
Created by: Elizabeth Ross. Nursing Education and Professional Development 

- 1 -

The following information is meant to supplement your online learning modules and 
orientation and to introduce you to Illinois Masonic Medical Center. Please reach out to 
your instructor, school, or the appropriate contact above if you have any questions.

Welcome to Advocate Illinois Masonic Medical Center, we are happy you are here. 
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Advocate Illinois Masonic Medical Center Location 
Address: 836 W. Wellington Avenue, Chicago, IL 60657

Advocate Illinois Masonic Medical Center is located on the Northside of Chicago, in the Lakeview neighborhood. 
Located on Wellington Ave between Halsted St. and Sheffield Ave. 

Paid parking is available in the Wellington Parking Garage, parking validation is not available for students. 

Please note, street parking may be available around the medical center, but parking bans are in effect from 1800-
0600 daily. Additional parking bans will be in effect when the Chicago Cubs are playing at Wrigley Field. Please refer 
to all street signage for up-to-date parking information.  

Public Transportation is highly recommended for students that are coming to Illinois Masonic Medical Center. 
Chicago Transit Authority (CTA) near Illinois Masonic Medical Center. 

Brown or Purple CTA train service at the Wellington Station 
Halsted #8 Bus service to Wellington Ave and it is short walk west to the hospital  
Clark #22 Bus service to Wellington Ave. and it is a short walk west to the hospital 

Your safety is a top priority so if you ever do not feel safe walking to your car or the CTA, please contact Public 
Safety for an escort. 773-296-5300
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Advocate Illinois Masonic Medical Center Internal Map 
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Alcatel Phone System 
The telephone number for Advocate Illinois Masonic Medical Center is 773-296-1600. If you know your 
parties extension, it may be direct dialed at 773-296- (extension number) 

• To Make an Internal Call: Dial the 6-digit extension number. The prefix for Advocate Illinois
Masonic Medical Center is “61”

• To Make an External Call: Dial 9 for the outside number, then the number.
• To Page: Dial 618900 and follow instructions
• For an Emergency: Push the emergency button or dial 616911
• Risk Management 61-5557 Hours: Monday-Friday, 7:30 am – 4:30 pm; 24-hour availability

through hospital operator
• Infection Prevention Department 61-5480 Hours: Monday-Friday, 7:30 am – 4:00 pm; 24-

hour availability through hospital operator

Nursing Units 
Nursing Units Extension Alt. Ext. 

Unit 235 (Labor and Delivery) 615250 615124 

Unit 241 (Mother/Baby) 615241 617829 

Unit 261 (Neonatal Care; NICU) 615255 615474 

Unit 321 (Surgical ICU; SICU ) 617070 617690 

Unit 331 (Physical Rehab) 615331 617173 

Unit 531 (Med/Oncology ) 615541 615531 

Unit 541 (Med/Oncology) 615541 617103 

Unit 571 (Prenatal Surveillance; PSU) 615770 615241 

Unit 617 (Medical ICU; MICCU) 617808 617117 

Unit 621 (Cardio/Pulmonary Critical Decision Unit) 615664 615661 

Unit 631 (Psychiatry) 615631 615632 

Unit 671 (Med/Surg Critical Decision Unit) 615671 617021 

Unit 721A (SSU Surgical Surveillance Unit ) 615675 615748 

Unit 721B (CSU Cardiac Surveillance Unit) 615748 615675 

Unit 821A (Trauma Ortho Neuro Surgery; TONS) 615611 618290 

Unit 821B (Trauma Ortho Neuro Surgery; TONS) 618290 618293 

Unit 921 (Med/Surg) 617082 615921 
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Hospital Emergency Alert System
Plain Language Emergency Notification System 

There are 4 plain language CATEGORIES that will serve as the CORE ANNOUNCEMENT for 
all emergency notifications for Advocate Aurora Health:  

• Facility Alert- Examples: Fire Alarms, Electricity Disruption, Hazardous Spill,
Decontamination, Evacuation, Incident Command, HIT/IS, etc.
• Medical Alert- Examples: Patient Surge, Trauma (Adult/Pediatric), Medical Code Team
(Adult/Pediatric), Rapid Response Team (Adult/Pediatric), Stroke Alert, Behavioral Health
Response Team, STEMI, Help Response, Sepsis, etc.
• Security Alert- Examples: Missing Person (Adult/Child/Infant), Suspicious Package,
Security Assist, Perimeter Control/Lock Down, Active Threat, etc.
• Weather Alert- Examples: Severe Thunderstorm, Tornado, Snowstorm, Ice Storm, etc.

To report an emergency at Illinois Masonic, use any hospital phone 
and call 61-6911 

Following the Core Announcement, the type of emergency (in plain language) and 
location will be communicated via the overhead paging system. 

Example: “Medical Alert—Rapid Response—7-Stone—Room 7202 
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ID Badges 
Students are expected to wear their school-provided picture identification badges at all 
times while on Advocate Illinois Masonic Medical Center property. On-site clinical group 
faculty will receive an Illinois Masonic ID badge from public safety prior to the beginning 
of their rotation. Please reach out to Elizabeth to obtain an ID. Badges should always be 
worn above the waist while on Advocate Illinois Masonic Medical Center property.   

Illinois Masonic will not provide ID badges for pre-licensure or post-licensure students. 

Dining Options Rendezvous Café, located on the ground floor, is open daily: 

• Breakfast: 6:30 to 10:30am

• Lunch: 11 am to 2:00pm

• Dinner: 4:30 to 6:30pm

The Courtyard Café, located on the first floor behind the information desk: 

• Food and beverages served Monday through Friday, 7 am to 3:30 pm

• Starbucks served in Courtyard Cafe

The Ecos café, located in the Center for Advanced Care: 

• Open Monday through Friday, 8 am to 2:30 pm


