
Created by: Nursing Education and Professional Development Created: 2017 Revised 6/3/2024 

Advocate Trinity Hospital 
Nursing Clinical Affiliations 

Orientation Handbook 
 

Contact information: 
Undergraduate Nursing Students- Dana Murphy, MSN, RN, NPD-BC 

Nursing Professional Development Specialist 
Email- dana.murphy@advocatehealth.com 

 
Graduate Nursing Students- Christina Hildebrand, MS, RN, NPD-BC 

Nursing Professional Development Specialist 
Email- Christina.Hildebrand@aah.org 

mailto:dana.murphy@advocatehealth.com
mailto:Christina.Hildebrand@aah.org


Created by: Nursing Education and Professional Development Created: 2017 Revised 6/3/2024 

Table of Contents 
 

About Advocate Trinity Hospital p. 3-4 

Using the Phone System & Plain language Emergency Alerts p. 5-6 

Directions to Advocate Trinity Hospital p. 7 

Campus Maps & Parking Information p. 8-9 

Other Clinical Experience Information: 
• Student ID Badges 
• Dress Code/Professional Appearance 
• Website information 

p. 10-11 



Created by: Nursing Education and Professional Development Created: 2017 Revised 6/3/2024 

 



Created by: Nursing Education and Professional Development Created: 2017 Revised 6/3/2024 

 

Hospital information 
Advocate Trinity Hospital, part of the Advocate Health Southland Network, has 
provided residents in southeast Chicago with outstanding clinical outcomes and 
compassionate care for more than 120 years. 

Advocate Trinity treats more than 90,000 patients each year, giving them access to 
more than 300 physicians with expertise in more than 50 specialties. This includes 
advanced heart attack care, primary stroke care center, oncology center and an array 
of surgical specialties not found in most community hospitals. 

Location information: 
Address: 
Advocate Trinity Hospital 
2320 East 93rd street 
Chicago, IL 60617 

Phone: 
Main: 773-967-2000 
Department directory list 

 

https://www.advocatehealth.com/trin/
https://www.google.com/maps/place/Advocate+Trinity+Hospital/@41.7272131,-87.5771847,15.33z/data=!4m5!3m4!1s0x880e27dae0fe2669:0xb9301805f8f5c314!8m2!3d41.7265222!4d-87.5679334
https://www.google.com/maps/place/Advocate+Trinity+Hospital/@41.7272131,-87.5771847,15.33z/data=!4m5!3m4!1s0x880e27dae0fe2669:0xb9301805f8f5c314!8m2!3d41.7265222!4d-87.5679334
tel:17739672000
https://www.advocatehealth.com/trin/patients-visitors/contact-us/department-directory
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Alcatel Telephone System 
Quick Reference Guide 

 
Hospital Main Number Advocate Trinity Hospital: 

(773) 967-2000 
To Make an Internal Call: 

Dial the 6-digit extension number with the prefix 45- 
Example: 

Phone Number: (773) 967-4139 

6-digit extension: 45-4139 
To Make an External Call: 

Dial 9 for an outside line, then the telephone number. 

 
Plain Language Emergency Alerts Standardization 

Please refer to the System Orientation Handbook for specific emergency notification verbiage. 

Four plain language CATEGORIES: 

• Facility Alert,  

• Medical Alert, 

• Security Alert,  

• Weather Alert. 

These will serve as the CORE ANNOUNCEMENT for all emergency notifications 

(e.g., pager, test, overhead announcement) 

Following the Core Announcement, the type of actual emergency (in plain language) and 

location will be communicated. 

Example: “Medical Alert – Rapid Response Team-----4 Northwest Room #” (refer to 
orientation handbook for additional details). 
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What are useful phone numbers at Advocate 
Trinity? 

• Main hospital number: 773-967-2000 

• Admitting: 773-967-5434 

• Day surgery: 773-967-5543 

• Emergency Department: 773-967-5430 

• Volunteers: 773-967-5099 

• Billing: 773-967-4755 

• Security: 773-967-3333 

• ICU: 773-967-5354Nursing Units: 773-967-5366 

• 2 South: 773-967-5360 

• 2 North: 773-967-5340 

• 3 South: 773-967-5250 

• 3 North/OB: 773-967-5250 

• Delivery Room: 773-967-5447 

• Nursery: 773-967-4600 

• OB recovery: 773-967-5345 

• 4 South: 773-967-5330 
 

tel:17739672000
tel:17739675434
tel:17739675543
tel:17739675430
tel:17739675099
tel:17739674755
tel:17739673333
tel:17739675366
tel:17739675360
tel:17739675340
tel:17739675250
tel:17739675250
tel:17739675447
tel:17739674600
tel:17739675345
tel:17739675330
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 Protect Security of EPIC access password, sign-on, log off, patient 

health information 
 

 Turn cell phones off while providing patient care. 

 ALWAYS wear the university/college Identification badge at chest 
level. Badges MUST BE at eye level. 

 
 Dress in a professional manner following the respective School of 

Nursing Uniform Policy and be clearly identified as a student 
nurse. Students should not wear green scrubs unless in surgery 
or providing obstetrical care. 

 
 Be prepared to work in the clinical setting in a safe 

manner that demonstrates professional standards and 
behavior. 

 
 

 If a student becomes ill or is injured while in clinical a Rapid Response 
may be called, or they may be taken to the emergency room for 
assessment/treatment. Emergency outpatient treatment will be 
available to students while in the hospital for clinical training, in case 
of accident or illness the hospital shall not bear the cost of the 
emergency treatment. 

 
Badges: 
 

 Students will wear their school-provided picture identification while 
on Advocate Trinity Hospital property.  ID badges will be worn above 
the waist while on Advocate Trinity Hospital property.   
 

 On-site clinical faculty will obtain an Advocate Trinity ID badge from 
public safety prior to the beginning of their rotation.   

Student/Faculty Expectations of Standards & Dress Code 
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Please click on the link below for more resources 
related to Clinical Placements 
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