HAGA VIRTUALMENTE

TODO POR SU SALUD

Well

Como pedir acceso para un familiar y un representante
usando LiveWell en su computadora

1 Ingrese a LiveWell.

Well

with Advocate Aurora Health

Visit wait times longer than usual
A\ You may experience longer than usual wait times s we manage through this COVID-19 surge and staffing shortages. Thank you
in advance for your patience and kindness.

COVID-13: vaccine answers and how to find care

AL find COVID-19 vaccine news and distribution updates, including when you can get vaccinated, on our Vaccine Information
page. Ifyou think you've been exposed to COVID-19 or are experi startwith our: kerin Self-
Scheduled Care when you login, and learn more in our Resource Center.

Visitor Guidelines
To keep everyone safe, we may limit the number of visitors at our locations. Find guidelines to help plan your visit
Need additional assistance?

1fyou need help using LiveWell visit our FAQ or contact us.

Ifyou have a billing, payment or insurance question, visit your health care system:
Advocate Billing FAQ | Aurora Billing FA

Language Assistance Services

Language assistance services are available free of charge during your Advocate Aurora Health visit. Just ask and assistance will be provided.
Click here to leam more.

3 a. Seleccione Child.

Password
Forgot usermame? Forgot o

New User?
Sign up now

Make a secure online payment — no account or
sign-in required.

Make a Payment

b. Llene el formulario de solicitud y envielo.

[ Visits ([ Messages | & TestResults (& Medications

% Your Menu
Request Family Access

This is the proxy hub where you can electronically request access to your child's online record or you can print a form to give
access to your medical record to another LiveWell user.

Make your selection below:

Child Proxy Give Access
lo) Request access to your child's record [o) Grant access to another LiveWell user
@ online. (] Download Form
Q Submit Request Q

Back to the home page

> Logout|

Joyce (Mom;
Switch ¥

Important information

Proxy access can only be granted to a person

Who has the legal right to access a child's
medical record,

This means you must be the child's birth
parent or legal guardian to be granted
access.

You may grant access to your own medical

record to anyone who has a LiveWell
account.

2 Seleccione Profile y luego
Request Family Access.

Your en [
[ scarch themen

=5 Giling Summary
8 esimates
Insurance
 insurance Summary
Eb Refersl Authorizations
Sharing.

B3 Share My Record

@ share Everywhere

@ Link My Accounts

& Requestramily Access
Resources

Search Medica Library

Research Studies
Find an Aurora Doctor

Find an Aurora Location

BIETO

Find an Advocate Doctor
Find an Advocate Location
prescripton Auto-Reil

Home Medical Equipment

BTETOTD

LivewellFAQs
Account Settings

& personstinformation
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Minor Proxy Access Request

Enterinformation about the minor to whom you are requesting access. Al ields are required.

Minor:

Legal First Name:

Legal Last Name:

DoB: -
Child's address:

Stret Address:

Your information:

Your Legal First Name:
Your Legal Last Name:

Street Address:

continuacién



4 a. Seleccione Give Access.
b. Descargue y complete el formulario de solicitud. Envielo por correo, por
fax o por correo electrénico, segun le indiquen.

LiveWell
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i to another LiveWell user
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Formulario de
acceso para adultos

Back to the home page
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Descargue la aplicacion LiveWell
u obtenga mas informacion en
aah.org/livewell

Equipo de apoyo de LiveWell al 855-624-9366

# Advocate Health Care &3 Aurora Health Care



