
How to request family and proxy access using 
LiveWell on your desktop computer

1 2Log into LiveWell. Select Menu and then Request  
Family Access.

continued

3 a.  Select Child Proxy.
b.  �Fill out request form and submit.

3b. 3a. 
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4 a. Select Give Access. 
b. Download and fill out the request form. Mail, fax or email the form as instructed.

Adult Accessing 
Form

4b. 4a. 

To learn more, visit aah.org/livewell/faq

Download the LiveWell app or learn 
more at aah.org/livewell
LiveWell Support Team: 855-624-9366


